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YNOTPEBA UHOOPMALMOHO-KOMYHUKALIMOHUX TEXHONOITMUJA Y NPEOY3ERUMA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN ENTERPRISES

lMopaum NpuKynrbeHn OBMM MCTpaxuBareM OfHOCEe Ce Ha npedyseha ca The data collected through this survey refer to enterprises with
cieonwtem y Penybnuum Cprickoj M Ha HuxoBy ynoTpeby MH(OPMALMOHO- headquarters in Republika Srpska and to their use of information and communication
KOMYHUMKaLWMOHWX TexHonoruja y 2024. roguHu. technologies in 2024.

Pesyntatn uctpaxuearba 0 NHHOPMALMOHO-KOMYHIKALMOHUM TEXHOOMN- The results of the survey on information and communication technologies
jama y npegysehuma, cnposegeHor y 2024. rogvHu, nokadyjy Aa cea npegy3seha nmajy in enterprises, conducted in 2024, indicate that all of the enterprises have Intemet
NPUCTYN MHTEPHETY, 1 TO 96,7% HUX NyTeM Heke BPCTe (PUKCHE LUMPOKOMOjacHe access, and they 96.7% use some kind of fixed broadband Intemet connection.
WHTEPHET KOHEKLuje.
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IpacpukoH 1. Mpeny3eha npema yyelwhy 3anocneHnx nuua koja KopucTe MHTEPHET 3a nocrosHe noTpebe, 2024.
Graph 1. Enterprises by share of employees who use a personal computer for business purposes, 2024
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Y nornegy MakcumanHe OpavHe (DUKCHE LUMpOKOMojacHe WHTEPHET
KkoHekuuje, 83,9% npeay3eha KOpUCTU MHTEPHET Yuja je bpanHa y cknagy ca CTBapHUM
notpebama npegyseha. Hajsactynreenuje cy og 30 go 100 Mbit/s (kom nonosuHe
npegny3eha) 1 6pauHa uHTepHeTa nameRy 100 1 500 Mbit/s (kon 39% npeayseha).

lMpeHocuee ypehaje koju omoryhaeajy MOOGUNHYy WHTEPHET Besy, CBOjUM
3anocneHnm 3a nocnosHe NoTpede, 0besbjenyje 74,4% npenyseha.

Ypehaju koju omoryhasajy MOBUIHY MHTEPHET KOHEKLMjy 3amocreHnma 3a
nocnosHe notpebe HajsacTynrberuju cy koa Benukux npeayaeha (93,1%) n npeayseha
koja npunagajy noapyyjy ajenatroctit J - Midopmavwje n komyukaumje (92,0%).

Bpoj/No. 316/24

Regarding the maximum speed of a fixed broadband Internet connection,
83.9% of companies use Internet whose speed is in accordance with the actual needs
of the company. The most common are 30 to 100 Mbit/s (in half of the companies) and
Internet speed between 100 and 500 Mbit/s (in 39% of companies).

Employees of 74.4% of enterprises are provided with portable devices that
enable mobile Intemet connection, for business purposes..

Devices with mobile Internet connection provided to employees for
business purposes are most common in medium enterprises (93.1%) and in enterprises
belonging to the section of economic activities J — Information and communication
(92.0%).
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'pacpmkoH 2. 3anocneHoct VKT cTpyyrbaka npema noapyuyjy ajenatHoctu, 2024.
Graph 2. Employment of ICT experts by section of economic of activities, 2024

WctpaxwuBare je nokasano ga 17,5% npepyseha 3anowrbasa WKT
cTpydrake. Tokom 2023. rogute npubnukHo TpehuHa npeayseha (32,1%) je umana
cnoboaHa paaHa mjecta 3a VKT cTpyudrbake koja je 1o Tewuko nonyHuTH.

OnnajH (remote) cactaHke npeko Skype-a u Zoom-a peanusyje 30,7%
npepyseha.

80,0%

The survey has shown that 17.5% of enterprises employ ICT experts, while in
2023, 32.1% of enterprises had vacancies for ICT experts that were difficult to fill.

Online (remote) meetings via Skype and Zoom are implemented by 30.7% of
enterprises.
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IpadmkoH 3. YnoTpeba apywtBeHnx mpexa (Facebook, Linkedin nta.) og ctpaHe npegyseha, npema nogpyujy gjenatHoctu, 2024.
Graph 3. Use of social networks (Facebook, Linkedin, etc.) in enterprises, by section of economic activities, 2024
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[MonoBuHa npeay3eha cBoje yyelwhe Ha ApyLUTBEHUM Mpexama OCcTBapyje
nytem Facebook-a (49,8%), a 60,9% npenyseha nocjeayje Be6-CcTpaHuLly, Ok ycnyre
cloud cepsuca nytem uHTepHeTa nnaha 26,1% npeayaeha.
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16,3%
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Among enterprises, Facebook is the most commonly used social network
(49.8%), and 60.9% of enterprises stated that they have a website, while 26.1% of
them pay for cloud services via the intemet.

= 1-24% npomeTta/ Of turnover
= 25-49% npometa/ Of turnover
= 50-74% npometa / Of turnover

75-100% npomeTa / Of turnover

_77,3%

IpachukoH 4. Yuelwhe y npomeTy peanu3oBaHo nopyubuHama nytem Beb-cajta unu annvkaumje 3a on-line npogajy, 2023.
Graph 4. Share in turnover, realised on the basis of orders received via the website or an on-line sale application, 2023

Kapa je pujey o npeaysehuma koja cy peanusoBana Beb npoaajy y Toky
2023. roguHe Hajsehu yano ix (77,3%) Mare Of jedHe YeTBPTMHE MpomeTa
ocTeapyjy nytem Be6-npopaje. Hajsehe ydewhe online kynaua nouvpaHo je Ha
Teputopujn buX 99,6%, Te y semrsama Esponcke yruje 34,6%.

METO/OJOLUKA OBJALLUHEHA

Uub  ucTpaxwuBata O ynoTpebn  MHEOPMALMOHO-KOMYHUKALMOHIX
TexHororuja, jecte Aa ce [Aobujy nojauu O 3acTynrbeHocTU W ynoTpebu
MH(OPMALIMOHO-KOMYHUKALMOHMX  TexHonorvja Yy mpepysehnma Ha  noapydjy
Penybnuke Cpncke.

VicTpaxuBatbe je CnpoBeseHo y cknagy ca metogonorujom Espocrarta.

Penuayje ce jeaaHnyT roguikbe TeNegoHCKUM MyTeM Ha penpe3eHTaTMBHOM
Y30pKy. Y30paK je KpeupaH kao CryyajHu, CTpaTMdMKOBaH Mo BENMYMHM 1 AjenaTHOCTY
1 0byXxBaTHO je eKOHOMCKY akTMBHa npefy3eha u3 CTaTUCTMYKOr MOCHOBHOT PerncTpa.
WctpaxusarbeMm je 0byxBaheHo 952 npepy3seha. PedepeHTHn nepuop 3a Hajsehu 6poj
nuTaka nocTaBrbeHnx npedysehuma je 2024. roguHa, [OK ce Marbu Bpoj nuTakba
ofHocK Ha 2023. roauHy.

Mpema meTogonorujn EBpocrata, uctpaxmearem cy obyxsaheHa akTuBHa
npeayseha ca 10 1 BuLe 3anocnexux knacudukoBaHa Ha: mana (10-49 sanocnenm),
cpeawa (50-249 3anocneHnx) v Benvka npegyseha (npeko 250 3anocneHux).

O6yxsarajy ce cneaeha nogpyyja npema KO buX 2010 (NACE Rev. 2):

C - Mpepafueayka uHaycTpuja;

F - 'paheBuHapcTBgo;

G - TproB1Ha Ha BENMKO U Maro, Nonpaska MOTOPHUX BO3UNa U MOTOLMKara;
H - Caobpahaj u cknaanwuTerbe,

L 1M - Mocnosatse HekpeTHUHaMa; CTpyyHe, HayuHe W TEXHUIKE jenaTHocTu;

D u E - NMpown3Bopatba v cHabajeBarbe enekTpUYHOM EHEPIUOM, racoM, Napom

¥ knumaTusaumja; CHabpjeBate BOAOM; kaHann3aumja, ynpaerbake 0Tnagom

JjenaTHoCcTV caHaumje (pemeaujaLmje) XMBOTHE CpeavHE;

| - [ljenaTHoCTV Npyatba CMjeLuTaja, Mpunpeme 1 NOCYX1Baka XpaHe;
XOTenujepcTBo 1 YroCTUTErLCTBO;

J - ViHdopmaumje 1 komyHukaLpje,

N u S (rpana 95.1) - ABMUHUCTPaTMBHE 1 MOMONHE YCMyXHe AjenaTHoCTy;
Monpaske payyHapa.

Pesyntatn ucTpaxueara 0b6jaBrbeHM Cy Yy arpervpaHom obnmky u y

noTnyHocTK je 06e3bujefeHa TajHOCT MHANBUAYaNHUX nofaTaka npeayseha.

36or 3aokpykvBara, CymapHu 1CKa3n He criaxy Ce yBujek ca 36upom

3A0KPYXEHUX I'IOjquI Ha4yHUX noaataka.

When it comes to companies that implemented web sales in 2023, the
largest share of them (77.3%) achieve less than a quarter of their turnover through web
sales. The largest share of online buyers is located in the territory of BiH (99.6%), and
in the countries of the European Union (34.6%).

METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies is to obtain data on the presence and use of information and
communication technologies in enterprises on the territory of Republika Srpska.

The survey was carried out in accordance with the Eurostat methodology.

The survey is carried annually, by telephone, on a representative sample.
The sample is designed as a random sample, stratified by size and activity, and it
covers economically active enterprises from the Statistical Business Register. The
survey covers 952 enterprises. The reference period for most of the questions posed
to enterprises is 2024, while a smaller number of issues concern 2023.

In accordance with the Eurostat’s methodology, the survey covers active
enterprises with 10 or more employees, classified into small (10 to 49 employees),
medium (50 to 249 employees) and large (over 250 employees) enterprises.

The survey covers the following sections of the KD BiH 2010 (NACE Rev.2):

C — Manufacturing;

F - Construction;

G - Retail and wholesale trade; repair of motor vehicles and motorcycles;
H - Transport and storage;

L and M- Real estate activities; Professional, scientific and technical
activities;

D and E - Electricity, gas, steam and air-conditioning supply; Water
supply; sewerage, waste management and remediation activities;

|- Accommodation and food service activities;

J - Information and communication;
N and division 95 — Administrative and support service activities; Repair of
computers.

Survey results are published as aggregated data and the confidentiality of
individual data provided enterprises is fully ensured.

Because of rounding, summary accounts do not always match the sums
of rounded individual data.
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UKT PJEYHUK

ADSL (Asymmetric Digital Subscriber Line) AcumeTpuyHa AurutanHa
npeTnnaThuyka NMHWa je WMpPOKONojacHa AurnTanHa TpaHCMUCMOHa TeXHoOMorua koja
kopucTu noctojehy TenedoHCKky MMHKjY M AOMyLITa UCTOBPEMEHO Criatbe noparaka
KOMYHUKaLWjy rnacom.

LLinpokonojacHn npuctyn nHTepHeTy (Broadband): HaunH noseavBarba Ha
WHTEPHET Kkoju omoryhyje Benuke 6pauHe npeHoca nogataka W MpeAcTaBrba
KOMYHUKaLMOHW CUCTEM YMjit Hocuna, (HMp. ONTHYKM Kabi) IPEHOCH YMHOXEHE nofaTke
1CTOBPEMEHO AOK CY MOjeANHaYHM NoAaLM MoaynmcaHu Ha nocebH1M dpekBeHLmjama.

PauyHap: CrioxeH ypehaj koju ce cactoju o xapasepa (hardware) uanukmx
[ernoBa payyHapa, ONMWNIbMBKX, BUATBMBMX [Jenosa M nporpama (software) Tj.
nporpamMcke NoapLuKke: ckyna Hapeabw “pasymrbuBuX’ padyHapy koje nokpehy Heros
pap; ynyTcTaBa onunrbMBMM AENOBUMA, Hapeaow WTa Aa page. PauyHapu oGyxBaTajy
nepcoHanHe padyHape (PC), npeHocHe pauyHape (laptop), Tabnete 1 ocTane npeHocHe
ypehaje (ocum nameTHUX TenedoHa).

EnexTpoHcka TprosuHa: KynoeuHa unu npofaja fobapa unu ycnyra nytem
WHTepHeTa.

UHdopmauuoHa TexHonoruja (IT): TexHonoruja koja KopucTi padyHape 3a
npuKynrbatbe, 0bpagy, YyBakbe, 3alTUTy 1 NpeHoC HchopMaLmja.

WHTepHeT: MMmobanHn enexkTpOHCKN KOMYHWKALWMOHM CUCTEM CauuibeH Of
Benukor 6poja MefycobHo noBe3aHux padyHapckux Mpexa u ypehaja, koju pasmetbyjy
nopaatke kopuctehn 3ajeaHnyKu CKyn KOMYHUKaLMOHUX NPOTOKoNa.

EneKkTpoHCKU CepBUCH jaBHe ynpaBe: ENEKTPOHCKA KOHTAaKTM MyTem
VHTEpHeTa Ca jaBHUM WHCTUTYLMjama y CBPXy Aobujatba noTpebHux nHdopmaumja u
yenyra.

WHdopmaumoHa CUIypHOCT: O4yBake MOBEPIbUBOCTW, WHTErpuTeTa U
pacrnonoxuBoCTh MHopmauuja, a 0be3bjefyje ce nomohy npasuna 3awTuTe nogaraka
Ha hN31IKOM, TEXHUYKOM 1 OpraHW3aLyoHOM HUBOY.

EnekTpoHcka nowrTa (e-mail) je enekTpoHCKM NPeHOC Mopyke, YKIbyuyjyhu
TeKcT v npunore (attachment), ¢ jeaHor padyHapa Ha Apyru padyHap, nyTem MHTepHeTa.

Network je rpyna pauyHapa ¥ [ApyrUX jeAuHWLA KOju Cy MOBesaHn u
omoryheHa um je MefycobHa wHTepakuwja. Hajeeha Mpexa je WHTEepHET, ckyn CBUX
CBJETCKMX Mpexa.

Cloud computing cuctemn npeacrtasmbajy npyxawe pasnuuutux ycnyra
nytem UntepHeta. OBM pecypcy ykibydyjy anate 1 annvkauuje nonyT CknaguiTerba
nopataka, cepepa, basa noparaka, ympexaara 1 cothTBepa. TepMuH ce Hajueluhe
KOPUCTW 3a OMMCUBAH-E LieHTapa nofjaTtaka AOCTYMHUX MHOTUM KOPUCHULMMA MyTem
VHTepHeTa.

WiFi je 6exuyHa mMpexa roje ce nogaun muamely gsa mnm Buwwe ypehaja
npeHoce nomohy paano hpekseHLynja 1 oarosapajyhux aHTeHa.

CaonwTete npunpemuna: Anekcangpa hoHnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3naje Penybnuukn 3aBog 3a cratuctuky, Penybnuka Cpncka, bawa Jlyka, Bnaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupextop fapko MunyHosuh, rnaBHU ypeaHuK —
W3naau roguiukse — CaoniuTerse je 06jaBrbeHo Ha VIHTEpPHETY Ha appecy: www.rzs.rs.ba
- E-mail: stat@rzs.rs.ba — Mpunukom kopuwhewa nopataka 06aBe3HO HaBeCTH
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ICT GLOSSARY

ADSL (Asymmetric Digital Subscriber Line): Broadband digital
transmission technology which uses the existing telephone line, allowing
simultaneous transmission of data and voice calls.

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which
the transmission medium (e.g. optical fiber cable) simultaneously transmits
multiplied data, while individual data are modulated on separate frequencies.

Computer: A complex device consisting of hardware (physical) physical
parts of a computer, tangible, visible parts and software (software). software support:
a set of "understandable" commands to the computer that initiates its operation;
instructions to the tangible parts, orders what to do. Computers include personal
computers (PCs), laptops (laptops), tablets and other portable devices (except
smartphones).

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Information technology (IT): technology that uses computers for the
collection, processing, storage, protection and transmission of information..

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Public administration electronic services: electronic contacts online
with public institutions for the purpose of obtaining the necessary information and
services.

Information security: preserving the confidentiality, integrity and
availability of information, and is provided through data protection rules at the
physical, technical and organizational levels.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

Network: A group of computers and other units that are connected and
their mutual interaction is enabled. The Internet represents the largest network, as
a collection of the world’s networks.

Cloud computing systems serve to deliver various services over the
Internet. These resources include tools and applications such as data storage,
servers, databases, networking and software. The term is most commonly used to
describe data centres available to many users on the Internet.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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